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White Paper:

How Pre-Defined Computers Work in
Deployment Solution 6.x and 7.1

June 2010



Introduction

This document is designed to provide insight into the changed processes surrounding how computers are pre-defined,
imported, and used with Deployment Solution (DS) 6.x and 7.1 with focus on the DS for Dell add-on. This document is
intended for audiences that are somewhat familiar with Deployment Solution. This document is not meant to provide a
deep dive on how Deployment Solution works. For more information and to download a trial version of DS, please refer to
the following website: http://www.symantec.com/business/deployment-solution

DS 6.x

With DS 6.x, you are provided with a sample Excel spreadsheet named IMPORTCOMPUTERSS55.XLS. The purpose of this
spreadsheet is to pre-define many new computers slated for deployment with DS. Within the spreadsheet there are certain
fields which allow an Administrator to pre-define primary lookup fields for the systems to be deployed such as the MAC
Address, Serial Number (Dell service tag), and Asset Tag. Only 1 of 3 primary lookup fields is needed to associate the pre-
defined configuration info with the actual system to be deployed. (See Figure 1). The primary lookup fields could be
provided from the hardware vendor (for a fee) shortly after placing an order, manually collected from the side of the
shipping box, or provided by the customer to the hardware vendor to be burned into each system during factory production
such as asset tags, etc. For example, Dell’s Custom Factory Integration (CFl) department offers a per node, fee-based
reporting service to customers which can provide detailed inventory of the systems to be received — shortly after the actual
order is placed. For example, Dell Service Tags, MAC Addresses, Asset Tags, UUID, etc. For more information, please contact
a Dell sales representative.
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:Name MAC Address 1 MNumber Tag Computer MName Flag MName
esx03.symantec.com 001422799F44  ABHTHH esx03 0 symantec.com
test_vm_01 005056334455 test_vm_01 0 symantec.com
test_vm_02 005056334456 test_vm_02 0 symantec.com
test vm_03 005056334457 test_vm_03 0 symantec.com
test_ vm_04 005056334458 test_vm_04 0 symantec.com
test_ vm_05 005056334459 test_vm_05 0 symantec.com
test vm_0B 005056334460 test_vm_06 0 symantec.com
test_vm_07 005056334461 test_vm_07 0 symantec.com
test vm_08 005056334462 test_vm_08 0 symantec.com
test vm_09 005056334463 test_vm_09 0 symantec.com

Figure 1: Portion of IMPORTCOMPUTERS55.XLS spreadsheet showing the primary lookup fields: MAC Address, Serial
Number, and Asset Tag. Only 1 of 3 fields is mandatory in DS 6.x.

Once a primary lookup field has been identified and entered into the spreadsheet, the next step is to provide the
configuration info of a system such as the hostname, IP address info (up to 8 IP addresses), workgroup/domain names, etc.
(See Figure 2). Each field of data represents a token (similar to an NT event variable) that can be plugged into individual
tokenized tasks that make up for example, a bare metal to OS deployment job. (See Figures 3 and 4). When the job is
executed, the tokens are replaced with actual fields of data from the database thereby allowing the DS job to be used as a
1:many application to all computer models instead of just one particular system. This eliminates the need to hard code
static configuration info into the actual job thereby allowing greater flexibility and scalability.
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| J K L M
NIC 1 TCPAP L L L l

DHCP Flag IP Address Metmask Gateway  Preferred DNS
: delimited : delimited cdelimited  ; delimited

0 192.168.1.103 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.104 2552552550 192.168.1.2 192.168.1.3
0 192.168.1.105 255255 2550 192.168.1.2 192.168.1.3
0 152.168.1.106 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.107 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.108 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.109 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.110 255255 2550 192.168.1.2 192.168.1.3
0 192.168.1.111 255255 2550 192.168.1.2 192.168.1.3

0 192.168.1.112 255 255 2660 192.168.1.2 192.168.1.3
Figure 2: Portion of spreadsheet showing NIC1 IP address fields. It’s possible to provide IP address info for up to (8)

different NIC’s associated with a system. Could be used for in-band NIC’s or out-of-band NIC’s such as a DRAC on a Dell
server.

Description: Configure a Bare Metal Server and perform a zcnpted install of Windows Server 2003 B2 Enterprize [«86]. USER ACTION REQ
Condition: | [dsfaull) | Setups |
Tazk | Details | il il
Run Script Set starting point for re-deployment
Fun Script Configure spstem Part & Add > |
Run Script Feplace tokens in firmuare file  ff—
Fiun Scrpt Configure system Part B Madiby... |
Run Script Configure DRALC Part &
Fur Script Feplace tokens in fimware file  aff— Delete |
Fiun Scnpt Configure DRAC Part B
Fiun Script Digzover RalD controllers on syetemn
Run Script Ewvaluate BAID rules and generate ...
Run Script Delete existing RAID configuration ...
Fower Control [Reboat)
Fiun Script Create new RAID configuration an ...
Power Caontrol [Reboot)
Run Script Clear MBR and Partition T able
Fiun Scrpt Create Utility Partition
Run Script Create 05 Partition for Windows
Power Caontrol [Reboot)
Run Script Copy anzwer file
Fun Script Feplace tokens in unattend file  alff—
Run Script FPopulate partition
Run Script W ait for 05 install to complete

Figure 3: Bare metal to OS job provided with the Deployment Solution for Dell Servers 3.2 add-on. Tokenization is built in
to the job by default.
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B PERB10.
File Edit Format Yew Help

alertdest=2
jdestipaddr=0.0.0.0
Tlancfgparams

alertdest=3
;destipaddr=0.0.0.0
Tlancfgparams

alertdest=4
;destipaddr=0.0.0.0
commstring=public
gateway=%NIC3IPGATEWAY% &——
ipaddress=%NIC3IPADDR% <*——
ipaddrsrec=static
Inicselection=dedicated
autoneg=enable
dnsserverl=%NIC3IFDNSL%: ®——
dnsserver2=%NIC3IPDNS2% €——
dnsdhcp=disable
dnsracname=1idrac-%SERIALNUMY, <€—
dnsregisterrac=disable
domainname=
domainnamednsdhcp=disable
fulldupTlex=enable
speed=100Mbps
subnetmask=%NIC3IPNETMASKY <#——
vlanid=1

vlanpriority=0

vlantag=disable

lancfgparamsve
;dnssrcvb=static

jgatewayvb=::

;ipvbaddressl=::

ipvb=disable

;ipaddrve=::

;ipsrovb=auto
:Tinklocaladdrve=::0
;prefixTlengthv6=64

i - Notepad

Figure 4: Capture of a system config from a Dell PowerEdge R610 Server. Instead of defining static IP address info in the
config file and using as a 1:1 application, tokens are used for greater flexibility and scalability.

In addition to providing system config info, you could also provide other fields of data such as network credentials,
Administrator contact and locale information, and even specify a pre-defined DS job to be executed when the systems are
eventually connected to the network and thereby connected to the Deployment Server. (See Figure 5). After the
spreadsheet has been filled out with all the pertinent data, it then needs to be exported to .CSV format. The file is then
imported from within the DS console in which the pre-defined computers are now displayed. As long as there is a DS job
scheduled against that computer, it will be deployed when it connects to DS and matches 1 of the 3 primary lookup fields.

AF AG AH Al Ad AK AL Al AN AQD AQ AR
Location
Usemame Full Name Groups Password Contact  Department Email Mailstop Phone Site  Event Event Start Time
Jdoe John Doe  Administrators password John Doe Engineering  jdoe@altiris.com 111 (868) 252-5551 Lindon Scripted Install of ESX 12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe Engineering jdoe@altiris.com 111 (888) 252-6551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe  Engineering  jdoe@altiris.com 111 (888) 262-6651 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe  Engineering  jdoe@altiris.com 111 (868) 252-5551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe Engineering jdoe@altiris.com 111 (888) 252-5551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe  Engineering  jdoe@altiris.com 111 (888) 2562-5651 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe  Engineering  jdoe@altiris.com 111 (888) 252-5551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe Engineering jdoe@altiris.com 111 (888) 252-5551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe Engineering jdoe@altiris.com 111 (888) 252-6551 Lindon Scripted Install of W2K3  12/31/2001 17:30
Jdoe John Doe  Administrators password John Doe Engineering jdoe@altiris.com 111 (888) 252-5551 Lindon Scripted Install of W2K3  12/31/2001 17:30

Figure 5: Portion of spreadsheet showing network credentials, contact, locale, and scheduled DS jobs to be executed.
Event start times set in the past are designed to run immediately after the system first connects to DS.

The ability to pre-define computers is very helpful for Administrators in particular that have Jr. Admins working for them. It
allows them to pre-define the role and scope of a computer and import into the database before the systems ever arrive at
the customer’s site. When the systems eventually arrive, a Jr. Admin could then un-box the systems, rack them, and boot
them using PXE or using network boot media to get the systems on the network and connected to DS. When DS matches a
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primary lookup field (MAC, Service Tag, or Asset Tag) provided in the spreadsheet, it then executes the pre-defined DS job
associated with that system. The other config info is then leveraged through the series of tasks that make up the
comprehensive DS job and the system is deployed from bare metal, completely hands-free and through automation. This is
very beneficial for Administrators because the Jr. Admins never have to touch the DS console, never have to enter the BIOS
of each system, and more importantly; never have to manually deploy the system by shuffling CD’s/DVD’s and manually
configuring the system. You essentially have a cookie cutter approach to systems deployment across the board while
maintaining consistency in the computer builds.

DS 7.1

Now that you have an understanding of how computers are pre-defined in DS 6.x, let’s look into how they are imported in
DS 7.1. The pre-defined computer import process has significantly changed due in fact to DS 7.1 being built on a web-based
platform called the Symantec Management Platform (SMP) vs. a Windows 32-bit console. Here are some of the major
differences:

1. DS 7.1still provides a sample file to assist with the importing of pre-defined computers. The file is named PRE-
DEFINEDCOMPUTERS.CSV and is in comma delimited format instead of .XLS format. The file can still be imported
into Excel for easier input if desired. (See Figure 6).

H Pre-DefinedComputers.csv - Notepad _ 5]
File Edit Format ‘iew Help

;This 4s a SAMPLE FILE =
ORLY .

P I I P P R
Sasaraaaasaaaaia; IEEER] sraaarraaang IEEE) Paaaaaaaaiaaaaaaaaaiaaaasaaiiraiiaaaiaaraas

; NOote: cComment Tines’ are’ denoted hy i zemicolon as'the' First’ character.
P
Tarairans . Pptraratrarairataans

1¥ou can pruTate your computer "database’ by Import Computers by us1ng "the' fo]]owwng
Format
saysas sragas s s s

Thws would work well From’ & spreadsheet exported to’a comma delimited’ £ile outined below 15 the' Fie1d order for the
BATABESE TMDUT. 4 sssssssnnsssansssnsssssssssnssnssssnssssssssssssnssssssssssssssssssssssssssrnsssnssssnssssrsssssss
Pagraraaass EENERErE , Parraraaaaaaaiaaraiaaaiirariiratiataaiaasiiaiiiiiiiaiiairaans

iFields marked’ (1gn0red) ire’incilded’ in order to SUppOrt previous
VerS1DnSs!ssss)ssss)sss!)sss!)sss!)sss!ssss!ssss!ssss)ssss)sss!)sss!)sss!)sss!)sss!ssss!ssss)ssss)sss!)sss!)

Paarairraas D E i aa it A rarriararararIaaNaiiaaaaiaaiiaariiaiiiiaiiiiiaiiiirasiaiaarsassias

s when uswng bhep’ endbied valles' 5’1 or

S araraaaaaaaaaaraaaaaaaaaaaaaararaaiaaaiaaaaiaaaaiairaiaiiiiraiiiiraitiataaiaaiiiaiiiiiiiiiaiiaiaan:
Baaaraaaaraiaaaaaaarairiaaaayaaaasaas IEEEEEET] IEER] IR R RN

sFor some fields this input Tormat supports mu?t1p1e 1P adtresses’ delimtad by a ; For example the' JIP Address field could
read 1.1.1.1;2.2.2.2
Pas , , EEEEEREEEEY Trrraraararaans

Name(Mandatory) MAC Address l(Mandatory) Ser1a7 Number(Mandatory) Asset Tag (1 noredj ,UUIDCMandatory), Computer name
(1gn0red) pomain Flag (ignored) Doma1n/w0rkgroup Mame, Domain controller Mams 1gnored) ,DHCP Enabled, IP address, subnet
mask,Defau1t Gateway, DNS Serverl,DNS serverz, DS Serverz,Primatry WINS Server,secondary WINS Server,Hostname, Primary DMS
suffix,use preferred Tree Flag (ignored) ,preferred server (ignored) ,pPreferred Tree (ignored) ,netware User (ignored) ,nDs
Context (ignored) ,Run scripts Flag (ignored) ,user (ignored) ,organization (ignored) ,kKey Cignored) ,Password Mewver Expires
Flag (i nered) cannot change Password Flag (ignored) ,must Change pPassword Flag (ignored) ,username Cigneredj ,FUTT Mame
(ignore Groups Cignored)”, Password (ignored) ,contact (ignored) ,Department (ignored) ,email (ignored) ,mailstop (ignored)
Pﬁune (Tgmuredg ,3ite (ignored) ,Computer Group (ignored) ,Event (ignored) ,Event start Time (ignored) ,mac Address, DHCP
Enabled,IFP Address,subnet mask,Default Gateway,DNS Serverl;DNS Serverz;DNS Server3,Primary wWINS Server; Secondary WINS
server, Primary DNS suffix,mac address,DHCP Enabled, IP address, subnet mask,pefault Gateway,DNS Serverl; DNS ServerZ;DHS
server3,Primary WINS Server; secondary WINS Server,Primary DNS suffix,mac address,DHCP Enabled, IP address, subnet mask,pefault
Gateway,DNS Serverl; DNS Serverz;DNSServer3,Primary WINS Server; Secondary wWINS Serwver,Primary DNS suffix,Mac address, DHCP
eEnabled, Ir Address, subnet mask,Default Gateway,DNS Serverl;DNS Serverz;DNS Server3, Primary wINS Server; Secondary WINS
server,Primary DNS sSuffix,mac address|,DHCP Enabled, IP address, subnet mask,pefault Gateway,DNS Serwverl;DNS ServerZ;DHS
server3,Primary WINS Server; Secondary WINS Server,Primary DNS suffix,mac address,DHCP Enabled, IP address, subnet mask,pefault
Gateway,DNS Serverl;DNS Serverz;DNS Server3, Primary WINS Server; Secondary WINS Serwver,Primary DNS Suffix,mac address,DHCP
eEnabled, Ir Address,subnet mask,Default Gateway,DNS Serverl;ONS Server2;DNS Server3, Primary WINS Server; Secondary WINS
server,Primary DNS suffix
;DB Computer

1,00-C0O-26-82-E2-0F, GXLEFHGZPZLP, , 00000000-0000-0000-0000-00LA4DAGEFST, , , ATTIFIS, ;L yssssqs,COmpUterlh, aTtiris.coml, ,,,,,y .,

rirrariensns,00-CO-26-62-£2-01,0,172.25.10.180,255.255.0.0,172.322.0.4,172.32.0.1;172.32.0.7,172.32. 0.4, altiris. com2, 00-CO-
SEIELERISSAL )., A1tiris. com3, 00-C0-26-82-£2-03,0,1.1.1.112.2.2.2,255.255.255.255: 255, 255, 255,0,1.1.1.2:2.2.2.1,3.3.3.3; 4.4
1 4.4,5.5.5.5;:6.6.6.6,a1tirds. comd, 00-CO-26-82-E2-54,1, 55+, 211115, coM5, 00-CO-26-82-E2-95,0,1.1.1.2,2.2.2.2,3.3.3.3,4.4.4.4, 5
L5.5.5,a1Tirs, COMB, D0-CO-26-82-E2-06,1, ,,,,2111r 15, COM7, 00-C0-26-82-E2-97,0, 5. 5.5.5,4.4.4.4,3.3.3.3,2.2.2.2,1.1.1.1,altirds
. COoms

E
cfjstartl [E @& (%) % & Ds71 Symankec Manag.., | ‘4 Pre-DefinedComputer... |% [H® HDE) 155am

Figure 6: PRE-DEFINEDCOMPUTERS.CSYV file provided with DS 7.1.

2. There are (4) mandatory fields of data instead of just 1 of 3 as compared to DS 6.x. The (4) mandatory fields are:
a. Name
b. MAC Address
c.  Serial Number
d. UUID (Universally Unique Identifier)

The UUID is a newly introduced field to Deployment Solution and consists of 32 hex digits. There was speculation as to Dell
CFl being able to provide the UUID field of data as part of their reporting services, but we’ve been able to confirm it’s
available. *It's worth noting that the MAC Address entry in DS 7.1 now requires dashes after each set of (2) hex digits. With
DS 6.x, dashes are not required and all (12) hex digits can be entered together.
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MAC Address 1

MAC Address 1{Mandatory)

00-C0-26-82-E2-9E

Figure 7: MAC Address entry from DS 7.1 (on left). MAC Address entry from DS 6.x (on right).
3. There are 28 ignored fields of data as compared to the IMPORTCOMPUTERSS55.XLS file found in DS 6.x. The

removed fields affect such functions as being able to automatically schedule a DS job against a computer, provide
network credentials, contact info, locale info, Netware info, etc. The comprehensive list of discarded fields are as

follows:

Everything else pertaining to the pre-defined import of computers, for the most part, has remained the same. For example,
it’s still possible to leverage the fields of data imported from the spreadsheet as tokens in DS 7.1. The token names and the
way they are invoked have changed slightly. For example, in DS 6.x, the “Computer Name” token was invoked as
%COMPNAME% in such tasks as: Capture Personality, Copy File, Create Image, Prepare Image task, Scripted OS Install, and
the Run Script tasks. In DS 7.1, the “Computer Name” token is invoked as a SQL query and looks like the following. (See

Figure 8).

OO NOOULTLE,WNER

NNNNNNNNNRRRPRRREBRRRR
coONOUV P WNRPRPROOVONOULLE WNBEFL O

. Computer Name

. Domain Flag

. Domain Controller Name
. Use Preferred Tree Flag

. Preferred Server

. Preferred Tree

. Netware User

. NDS Context

. Run Scripts Flag

. User

. Organization

. Key

. Password Never Expires Flag
. Cannot Change Password Flag
. Must Change Password Flag
. Username

. Full Name

. Groups

. Password

. Contact

. Department

. Email

. Mailstop

. Phone

. Site

. Computer Group

. Event

. Event Start Time

00142279944

’ symantec.

Page 6



Settings

Tokens
Zelect a token below to view
peialoken Search ‘rj - Token name: IC-:umputer Mame
Mame Created Date SQL staternent:
Gataway 4/30/2010 516 | oqant [Nawe] from [dbo]. ;I
DME Server 4/20/2010 5:16:1 [vTaskTargetDhevices] where
IF Addreszs 4/30/2010 S:16:1L [Guid] = '5COMPUTERIDS!
MS Warkgraup 4/20/2010 S:16:1:
Operating Systermn name 43042010 S5:i6:1
MS Server name 4/30/2010 Si116:1L
DHS name 4/ 3042010 S5:16: 1
LDAP Domain 4/30/2010 S:16:1L:
Darnain 4/32042010 5:16:1:
Primary DMS suffix 4/30/2010 S:16: L ;I
Agent IP Addrezs 4/20/2010 S:16:1
Cornputer Mame ‘__ 4/230/2010 5:11:2:
Py Save changes

Cancell validate SQL |

Figure 8: Screenshot of pre-defined tokens in DS 7.1. It’s worth noting that you are not limited by the pre-defined tokens
listed here. You can create custom tokens from just about any field of data in the Altiris database or third party database.

Just like with the DS 6.x process, after the file/spreadsheet has been filled out with all the pertinent data, it then needs to
be exported to .CSV format, if applicable. The file is then imported from within the DS console in which the pre-defined
computers are now displayed. Since the ability to pre-define a DS job in the spreadsheet has been removed with DS 7.1, you
now have to manually schedule a job or task against the pre-defined computers in order for it to be deployed.

Importing Pre-Defined Computers with the Deployment Solution for Dell Servers 7.1 Add-on

A feature of the DS for Dell 7.1 add-on is the ability to import computers based solely on the Dell service tag without
requiring the (4) mandatory fields described earlier. You have the option of importing from an .xml formatted file or by
manually entering the Dell service tag as a one-off. It does not however provide a means to pre-define the configuration of
the server (hostname, IP info, etc.) provided with the DS core and described earlier in this document. The configuration of
the server can still be performed with a combination of options such as dynamically configuring the NIC’s via DHCP,
randomly generating hostnames during Windows scripted OS installations, hard coding static configuration info in individual
tasks for 1:1 deployments, and even configuring post-OS via the Symantec Management Agent.

Using this feature is a bit of a trade-off from what the DS core offers with respect to being able to pre-define the
configuration info of computers. Its sole purpose is to give an Administrator the choice to deploy against a list of authorized
Dell Service Tags and to assign a pre-defined DS job against each Dell Service Tag imported.

In the screenshot below (see Figure 9), I've configured Dell Server Provisioning to perform a couple of functions:

1. Dell service tag# BWHYSJ1 has been imported and configured to run a pre-defined DS job which will perform a
bare metal to scripted Windows Server 2008 Enterprise deployment leveraging the built-in Lifecycle Controller as the driver
repository.

2. For newly discovered Dell servers with Integrated Dell Remote Access Controllers (iDRAC’s), I've configured the
default behavior to deploy the Dell WinPE PXE image file and sit in that environment waiting for a job or task to be deployed
to it. The way this works, without going too technically deep, is the DS for Dell 7.1 add-on provides a web provisioning
service. When the iDRAC first boots to the network, it sends a hello packet in which the provisioning service answers,
matches the provided credentials, and directs the system to execute the pre-defined DS job as depicted in Figure 9.
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DSDT1 Symantec Management Console - Windows Internet Explorer

@:—: - I@ http: flocalbostfaltirs fConsole/ j || % ILivaSearch B |-

File Edit ‘“iew Favorites Tools Help

i:? '1'?? 75 03071 Symankec Management Console | | @ - m - @ - I;““’Eage - (_‘}- Taols ~
Symantec o % 2=k i —
Management (J_J G{ﬂ i R @ , symantec. | yel
Console Home Manage Actions Reports Settings Help e
£l
=/ Sattings @ Dell Server Provisioning

21 Agents(Plug-ins Dell Server Provisioning Settings

= [ Deployment and Migration ¥ Pravision only servers with trusted certificates

[Z] Disk Images

¥ Pravision anly servers that have not been provisioned previously
Z] Drivers

[Z7 scripted Install Files
[Z] symantec Book Services (PHE)

¥ Pravision only servers authorized by predefined service tags

Predefined Service Tags

[Z7 sSvsprep Configuration Files
&= Import from file & add > search o+
70 Dell Server Provisioning — j | -
:% Image Multicasting Service Tag iDRAC Credential Deployment Job
] Tnitial Deployment | BWHYSI1 Dell Provisioning Job - Install W2K& SO via LCC |
3 |
> e
6 05 Files H : S
:-é 0% Linanaes ] Default iDRAC credential: Dell Provisianing B f +*
= e . I
n Predefined Computers : Username: oot
m Sysprep Imaging Configuration : Password:
3 igurati ; Confirm
#“ System Configurations 4 Password:
[ Discovery and Inventory .
Default deployment job: Reboot To Dell WinPE w7_1 [ZBrowse...

[ Monitoring and Alerting
[ Notification Server

Save changes Cancel
] software 2

[pone C T T T T |6 meemet [®o0%w -

distart| [@ & (51 % [@DsD71 SymantecMa.. [£3% a®E s3sm
Figure 9: Screenshot of Dell Server Provisioning settings thereby giving an Administrator the option to import an .xml
formatted file containing pre-defined Dell service tags, import them manually, and configure the behavior in which Dell
systems are deployed.
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{2D5D71 Symantec Management Consale - Windows Internet Explorer [_ [
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Console Home Manage Actions Reports Settings Help -
Y Jobs and Tasks » Dell » Job - Install WZKS SOI wia LCC 1=
= ] Jobs and Tasks 1= - Job - Install W2K8 soOI via LCC Madified by: DSD71%Administrator
ﬁ‘ . Modified date: 5/26/2010 12:26:20 AM
= (7 oell #dd description Modified & times
. Boot to Dell 150 on netwaork Jobs / Tasks =

s Close Access To Drivers

5\%' Configure Dell Server BIOS - Advanced F New v db Add Existing ﬁ {} ‘ X

5\*{1‘ Configure Dell Server BICS - Simple = 5\&]‘ Job Start

5@‘ Configure Dell Server DRAC - Simple S Run "Open Access To Drivers”

5\{“1‘ Drynamic RAID Provisioning “ Run "Book ko Dell 15C on network! "

F Erase Disk, 57 Run "Dynamic RAID Provisioning” <

@ Install windows Server 2003 RZ Ent F Run "Partition Disk"

F Install Windows Server 2008 Enterprise 5@‘ Run "Windows 2008 SOT Driver Copy"
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Figure 10: Screenshot of the Jobs and Tasks page from the Symantec Management Console depicting the individual tasks

that make up the custom built bare metal to Windows Server 2008 job leveraging the Lifecycle Controller as the driver
repository.

The DS for Dell add-on provides an Administrator another choice when pre-defining Dell servers for deployment from bare
metal without requiring the DS core mandatory fields. The trade-off however is not being able to pre-define the
configuration of the computer. There are many other advantages to using the DS for Dell add-on which are out of scope for
this document. If you deploy and manage Dell servers within your environment, it’s in your best interest to download and
install this solution. It’s free of charge to existing Deployment Solution customers. For more information and to download
the Deployment Solution for Dell Servers add-ons for either Deployment Solution 6.9 SP4 or Deployment Solution 7.1, visit
the following websites: http://www.altiris.com/download/dell.aspx and http://dell.symantec.com/delldeploy-tech.

Summary

Hopefully this document has educated you on the choices available when pre-defining computers with respect to both
versions of Deployment Solution and the DS for Dell add-on. It's worth noting that any customer that purchases

Deployment Solution 7.x is entitled to Deployment Solution 6.9.x licenses as well. This gives the end user even greater
flexibility to decide which version is right for their environment.

, symantec.
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